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Kay Naso [kayconnorsnaso@yahoo.com] 
Tuesday, June 28,201 1 12:48 PM 
Pierce-Web 
#W-01303A-10-0488 

Mr. Pierce, 
Please note that I have called and now writting to complain about the above dockett. 
We were not informed of the increase. 
We are on a fixed income. 
Both indiviual and SCG cost will be a burden. 
No public meeting was heald on this either. 
Why was the plant built when all building had greatly decreased. 
This should not be passed on to us at this very high rate. 
Your company is at fault, not the consumer. 
Please address this, please, 
Kay & John Naso 
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